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Overview

Doe & Ingalls of NC and its operating centers in MD, FL and CA provide biotechnology companies with the
chemical services, expertise and high-quality chemicals they need to meet their compliance, risk and operational
goals. Focusing on the distinct yet complementary industries of biotechnology and electronic manufacturing,
Doe & Ingalls is able to share to share industry-specific expertise with its customers and quickly adopt supply
chain best practices between industries.

Doe & Ingalls has four centers to serve our biotechnology customers: Jessup, Maryland; Durham, North Carolina;
Tampa, Florida; and Riverside, California (opening April 2009). Our facilities are cGMP-compliant and operate
under proven ISO 9001: 2000 procedures.

Services

Doe & Ingalls of NC’s experienced, knowledgeable staff is committed to meeting its customers’ complex chemical
supply chain needs from product development through full-scale manufacturing. Through person-to-person interaction,
Doe & Ingalls of NC is able to work with customers to develop individually tailored solutions that help companies
mitigate supply chain risk and reduce total cost of ownership. The end result is a secure, robust chemical supply chain.

Smart Sourcing With a deep knowledge of the chemical industry and a strong network of regulatory friendly
suppliers, Doe & Ingalls of NC ensures your supply chain meets your regulatory, performance and operational
requirements. Doe & Ingalls of North Carolina offers a range of biomanufacturing raw materials:

¢ Media and media supplements e Biological buffers e Solvents

e Carbohydrates e Custom solutions e Cleaning chemistries
e Salts e Acids/Caustics

e Bioprocessing Reagents e Specialty Organics

Risk Mitigation Planning Doe & Ingalls is focused on developing a secure supply chain with its
customers. Attention is paid to risk at every level of interaction, from sourcing to chemical management to
everyday contact. Doe & Ingalls of NC also proactively shares market intelligence and can work with its customers
to create customized risk mitigation plans.

cGMP Compliant Hazardous Goods Storage Local service centers offer cGMP-compliant chemical storage for
your hazardous, non-hazardous and 2-8°C products. In addition to meeting IPEC standards, we follow the 21 CFR 210
and 211 storage and handling guidelines. These systems, along with state-of-the-art facilities, protect your materials.

Chemical Management Responsive service, management of change and supplier management keep
your supply chain running smoothly. Customized chemical management programs, ranging from stocking
arrangements to consignment inventory programs and Kanban processes, allow you to tailor your chemical
supply chain to your operational goals.

In addition to these services, Doe & Ingalls of NC offers sampling programs to smooth the testing process, reducing
costs; returnable container fleet management; and services that ease the receiving process, such as repalletization.

How to Order

You can order from Doe & Ingalls of NC by phone or fax.

We are open Monday-Friday 8am-5pm EST.

Phone: 919-598-1986 or Toll-free: 866-929-1986 (East Coast and Midwest) AN

or 866-402-2467 (West Coast) Doe& ,nga”s
LLC

Fax: 919-598-1707 North Carolina

Because of the complexity and importance of our customers’ fulfillment process,
we do not offer online ordering.



